
Buy/wear/return online wardrobing

1 in 3 of 18-29 year-olds find it acceptable to buy an 
item of clothing, wear it once and return it the following 
day to the retailer for a refund when purchased online

17
%

11
%

overall of 50-59 year olds

11
%

6
%

overall of 50-59 year olds

1 in 4 of 18-29 year-olds when 
purchased face-to-face

9% 
East Midlands

24% 
London

Commercial
“If you are in a restaurant with a group of friends and, following your meal, the waiter brings 

the bill. You notice that he has omitted the round of drinks you had at the bar beforehand. You 
say nothing and pay the amount shown on the bill. How acceptable is this?”

39%
overall, think this 

acceptable

51%
highest acceptability 
amongst 18-29 year 

olds

35%
of 50-59 year olds find 

this accaptable

33% 
South West

46% 
North West

43%

Think it is acceptable to 
download video or tv 

content without paying
38% 
West Midlands

50% 
London

1 in 7 people think it is 
acceptable to avoid paying 

fare on public transport 19% 
Wales & Scotland

6% 
North 
East

CISI YouGov Ethics Survey

Faceless commerce vs the individual

STRICTLY EMBARGOED UNTIL 00.01HRS GMT 
SUNDAY 29 JANUARY 2017



7%
thought this was 

acceptable
4% 
East England

10% 
London

5%

Asking someone to accept speeding 
ticket when you were driving the car

2% 
Yorkshire & 
Humber

10% 
London

Individual

Gender and money: men behaving badly

Failure to 
report a bank 
error in your 

favour

19
%

29
% Acceptable to 

use competitor’s 
confidential information 

for your employer

33
%

47
%

20%

How acceptable is it to watch live TV without a licence?

Age, technology and ethical behaviour

35%

of 18-29 year 
olds find this 
acceptable

of 50-59 year 
olds find this 
acceptable

15%

15%

of retirees 
find this 

acceptable

8%

of 30-39 year 
olds find this 
acceptable

How acceptable to not pay as 
much income tax as you should?

39%

How acceptable to offer 
to download software 
from a copied CD not 

paid for 

32% 
West Midlands

46% 
East Midlands

Not reporting damage you have done to a parked car

thought this was 
acceptable

overall, 
 find this acceptable


